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annual health plan survey thatiudes responses =N .

from over 18000 healttplans sponsored by mor: e e N %=
than 13,00 employers nainwide. It is by far the : : ‘

most comprehensive, validated survey of medir

plan design and plan costs ever conducted. Th

UBA Health Plan Survey provides smath mid-

sized employers with valuable benchmarkiaga

that previosly was only available to lge

corporations.

UBA also sponsors an annual employer opiniot
survey through the joint effort of nearly 150 of
the nationds premier
firms. Member firms invite select clients and art
employers to complete this wdlased surwe
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Many successful employers offer substantial employzs
benefit programs, but they are often frustrated by hoy
little value their emplgees see in them. In part, this
underappreciation is caused by employee confusion
about what benefits are provided and when and how
they can take best advantage of those benefits.

When employees do not clearly understand their ben
program, they cahecome unhappy, unproductive, ant
even disruptive, which can lead to a steady decline ir
employee satisfaction and turnover. In the long term,
may become increasingly difficult to attract and retair
high-quality employees.

Employees want to believeahemployers understand
their needs: they want to have choice; they need to
understand how to better manage their health and
provider costs; and, they want edesyuse decision
support and enrollment tools. And, we know you havi
enough to think about witut having to add on the
extra time, effort, and expense of creating benefit
communications.

That s why UBA Advisor s,
of nearly 150 Member Firms, can provide a variety of
simple communication resources that enable you to
strengthen employee loyalty, reduce the administrativ
workload, and maximize the return on your benefit
investmentVia our Benovation Process, Benefit
Consulting Servicewill help youassess your current
situation, clarify your most importagbals, and the
choose and apply the combination of communication
tools and resources best suited to your individual nee
and opportunities.

If you would like b identify new ways to enhance
the effectiveness of your employee benefit
communications and to ensure yamployees
realize the full value of your bentfprogram,

call today foryour Benovatiorconsultation.



